ANB Q2 Mobile App
Mobile App

1. Enter Login ID and Password
a. Tab Remember me to save your Login ID
b. Select a contact method to receive the Secure Access Code
c. Enter the Secure Access Code

@) Amarillo National Bank
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Am_arillo Flease select a contact method:
National
Bank

| have a Secure Access Code

Text me : (KXK) XXX-5895

Call me : (XXX) XxX-5895

@) Amarillo National Bank

femerber me

Fordot your password?
Secure Access Code
—
Biometrics Passcode

Submit

Enter your Secure Access Code

Locations | Privacy Pelicy Back

2. Reset Password
a. Click Forgot your password?
b. Enter your Login ID and click Submit
c. Select a contact method to receive the Secure Access Code
d. Enter the Secure Access Code and reset password and click Submit
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@) Amarillo National Bank

Enter your Secure Access Code

3. Login using Touch ID

qa.

b.

c. Click Enroll Now
d.

e. Click Authorize

f.
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Log In
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@) Amarillo National Bank
Flease set your new password:

@ Password Requirements:

« Must be between 5 and
15 characters
= Must contaln at least 1 number
= May not be the same as
current password

MNew Password

Confirm New Password

Back

Click Biometrics (Android) or Touch ID (iPhone)
Add your fingerprint or face ID in the settings on your phone if needed

Login with your current Login ID and password
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Biometrics login

What is the feature?

This featura allows you to g in to mohile banking with
your fingerprint or face. If anabled, you will be prompted
ta place your fingerprint on the fingerprint sensor or scan
your face with the camera to log in.

Enabling biometrics

Your device must suppart fingerprint or facial recagnition
to use biometric authentication, If you dsable this feature,
yiou will be required to entar your login 1D and password
on the Login page.

Enroll Mow

Cancel

Scan your fingerprint or you use face ID and you will get a Biometrics Enabled
screen
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Biometrics login

Enter your login 10 and password o enable biometric
login.

Authorize

Cancal




4. Login Using Passcode
a. Click Passcode
b. Click Create Passcode
c. Login with your current Login ID and password
d. Click Authorize
e. Create a 4-digit passcode (enter the 4-digit code again on the Confirm
page)
f. You will get a Passcode Enabled screen

Passcode
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N at '0 n al This featura sllows you the option to entar a passcode fior
authenticating Into your Mobile Banking session instead of
a n yeur lagin 10 and password. By opting inta this optional Create Passcode
feature, you will be prompted to enter a passcode that you
will create, which you will be able to use upon the next I

start of the application.

adivy 1N
e Security Measures

It is suggested that you choose a passcode that is not your
AT or Debit Card BIM. For further security, we suggast
taking advantage of ary additional password or lack
features yeur device may offer

O femermber ma
Enable Feature

Fordot your pamurd? This feature will be enabiled enly on the device you registar

your passeode with, It is recommended that you do nat
use this feature on devices you share with others. In the

event you forget your passcode, you can choose the

Lﬂg In standard login methed at the start of the application.

Piometrics Passcode

Locations | Privacy Peficy

*The home screen and menu options are the same as the website.

Under the Settings tab, Security Preferences will allow you to change your password,
Login ID, and edit your contact information for Secure Access Codes.
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