Logginginto

Our Mobile App

1. Enter Login ID

and Password
Tab Remember me to
save your Login ID

Select a contact
method to receive the
Secure Access Code

Enter the Secure
Access Code

Lubbock
National
Bank

Login I
Password
Hemermber me

Fargot your password?

Biometrics Passcode

Locations | Privacy Poficy

@ Lubbock National Bank

Flease selact a contact method:

| have a Secure Access Code

Text me ; (XXX) XXX-8280

Text me : (0X() XXX-5895

Call me : (XX) X-5895

Call me : (XXX) XXN-BZBO

E-mail me : amber XXX @axK.com

Back

@ Lubbock National Bank

Enter your Secure Access Code

Secure Access Code

Back Submit

Reset Password
Click Forgot your
password?

Enter your Login ID
and click Submit

Select a contact
method to receive the
Secure Access Code

Lubbock
National
Bank

Lagin ID
Password
O temerber me

Fordot your password?

Bimmetrics Passcode

Locations | Privacy Poficy

@ Lubbock National Bank

Flease submit your Login ID to reset your
password,

Login ID

Back Submit

@ Lubbock National Bank

Flease select a contact method:

Text me ; (XXX) XXX-5895

Call me : (XX XHH-5895

Text me ; (XXX) XXX-8280

Call me : (X000 XXH-8280

E-mail me : amber. XXXXXX@axX.com

Back




Enter the Secure
Access Code

Reset password and
click Submit

@ Lubbock National Bank

Flease sel your new password;

@ Password Requirements:
= Must be between 5 and

@ Lubbock National Bank

Enter your Secure Access Code

Secure Access Code

S

Back Submit

15 characters
= Must contaln at least 1 number
= May not be the same as
current password

Mew Password

Canfirm New Passward

Back

Login using Touch ID
Click Biometrics (Android)
or Touch ID (iPhone)

Add your fingerprint or
Face ID in the settings on
your phone if needed

Click Enroll Now

Login with your current
Login ID and password

Click Authorize

Scan your fingerprint or
you use face ID and you
will get a Biometrics
Enabled screen

Biometrics login

Lubbock
gauonal

What is the feature?

This featura allows you 1o log in to mobile banking with
wour fingerprint or face. If enabled, you will be prompted
10 place your fingerprint on the fingerprint sensor or scan
your face with the camera to log in.

Login 1D
Password
O femeriber ma

Forgot your password?

Birmetrics Passcode

Locations | Privacy Palicy

Enabling biometrics

“four device must suppart fingerprint er facial recognition
to use biometric authentication, If you d'sable this feature,
you will be required to enter your legin 1D and password
on the Login page.

Enroll Mow

Cancel

login.

Login 1D

Biometrics login

Enter your login 10 and password to enable biometric

Autharize




3. Login using Passcode Passcode Passcode

Click Passcode
bb k Passcode
Lu ) oC This feature allows you the option to enter a passcode for
N atio nal authenticating into your Mabile Banking session instead of

C I H k C t P d veur login 10 and password. By opting inta this aptional
IC reate rasscodgde Bank feature, you will be prompted 1o enter a passcode that you Create Passcade
B of Amaro Ntione] Berkc will create, which you will be 3ble to use upan the nasxt:
start of the application. I

Security Measures

It is suggested that you choase 3 passcode that is not your

Login with your current -
Login ID and password ' g st of s s st o

D Remember ma features your device may offer

Fordot your password? Enable Feature

C I | Ck A u th or | e This feature will be enabled only on the device you register
Log n your passeode with, It is recommended that you do nat
usa this feature on devices you shara with others. In the

event you farget your passcode, you can choase the
standard login method at the start of the application.

Create a 4-digit passcode fometic P
(enter the 4-digit code ctirs | privc o
again on the Confirm page)

Done

Cancel Create Passcode

You will get a Passcode
Enabled screen

The home screen and menu options are the same as the website.

Under the Settings tab, Security Preferences will allow you to
change your password, Login ID, and edit your contact information
for Secure Access Codes

Il Homs m (@) Lubbock National Bank m ® Lubbock National Bank

= Massages LIICK @n account tile to view detalls ang

transaction history. 63 Changing your secure delivery cptlons will allow

you to change where your secure access code s ¥

B3 Transfers & Payments - sent anytime that you login with a new device.
=  Deposit Check [ § Financlal Tools ‘
Security Preferences
Pay Bills v

B serices ACCOUNTS y s Change Password
- Change Login ID
S0P Settings b e A 7770 :

@ Wy Savings %7278 :

Awailable Balance £100.00 Secure Delivery

Branches & ATMs current Balance $100.00
Fasscode

Help . Em
B

@ Hé&H Savings **0316 H Fingerprint Login
[& Logof Awallable Balance $135.16

Current Balance $135.16

Lubbock
National
Bank

Branch of Amarillo National Bank

LubbockNational.com | Member FDIC | 1=YEqual Housing Lender




